
Southern California Edison Complaint – Billing
(Updated Oct. 20, 2022)

Our residence is located in Cathedral City, and as such is within the SCE
service area.  Our recent electric bill was $413.18, more than any other bill
that  we have ever  had.   For  context,  at  my mother’s  house in  Indio,  the
electric bill from Imperial Irrigation District was $255.31.

From  each  bill  you  can  see  the  various  separate  charges.   Of  particular
interest  is  the  “Delivery  Charge”,  outlined  by  yellow.   To  deliver  the
electricity,  according  to  SCE,  is  $75  more  than  the  electricity  itself.   In
comparison, the IID has NO “Delivery Charge”.  The SCE website attempts
to explain what that means, but falls short of transparency.  If IID can supply
its customers electricity without a “Delivery Charge”, why is SCE charging
this outrageous fee?  Let’s examine the “Delivery Charge” as a cost of doing
business.  SCE obviously needs poles, wire and transformers to get electricity
to customers.  When SCE installs all of the equipment necessary to get that
electricity to the customers, they probably deduct those expenses from their
taxes as an expense in doing business.  Since they turn around and charge the
customer a “Delivery Charge” to recover the cost of installing poles, wires
and transformers,  then essentially  SCE subsequently  has  no out-of-pocket
expenses, therefore when they deduct those expenses from their taxes and
collect those expenses from customers, they are double-dipping and perhaps
making  false  claims  on  their  taxes.   In  addition,  each  and  every  SCE
customer should be entitled to deduct those expenses from their own taxes as



a business expense.  To put additional perspective into this issue, how come
the gas and water companies can provide their products without a “Delivery
Charge” for the “pipes”?  Or what about Spectrum and Frontier not charging
for a “Delivery Charge” for “wires”?  

Do I smell “ripoff” or “price gouging” here?

My thought here is that customers should charge SCE a fee for having the
SCE meter attached to every home.  Sounds fair to me.  Let’s not forget those
SCE customers that have installed home solar systems.  Initially, when the
home solar  system put  electricity  back into  the  grid,  the  rate  paid  to  the
homeowner was just less than retail, then a few years later SCE changed the
deal and made the payback just under wholesale.  Speaking of home solar
systems; if SCE has a delivery charge, are home solar system owners not paid
a delivery charge?  

If SCE wants to claim that they are merely keeping up with the Joneses, then
look at a few electric bills from around the U.S.

(The above bill is from a homeowner in Arizona)                    (The above bill is from a home owner in Nevada)  



(The above bill is from a homeowner in N. Carolina)                 (The above bill is from a home owner in Texas)  

In the examples shown above, only Arizona has a “Delivery Charge” except
the amount is $0.0367/kwh, 5 times less than the amount charged by SCE,
$0.1646/kwh.  In N. Carolina, Texas and Nevada, there were no “Delivery
Charges”.  Essentially this shows that providing electricity to customers does
not require the customer to pay for the wires and other hardware.  Those are
costs that should be borne by the company as costs related to doing business.
SCE is not just keeping up with the Joneses, but left the Joneses far behind.

(The above bill is from a homeowner in Montpelier, OH)

This  next  bill  is  from  Montpelier,  OH.
Again, the electricity rate is approximately
$0.116  per  kWh,  for  the  first  500  kWh.
Now take a good look at the SCE billing
and what is remarkable is that although the first 500 kWh rates for tier 1 for



both SCE and Montpelier are very similar, the Montpelier rates DECREASE
with  increased  usage  while  SCE  rates  INCREASE  dramatically  with
increased usage.  What does Montpelier know that SCE does not?  

Another electric rate confirmed on Oct. 18, 2022, was Burbank, CA.  The
rate for the electricity was noted to be $0.19/kWh, and there is NO delivery
charge.  So here again are two more examples that electric providers do not
need to add an exorbitant delivery charge to everyone’s bill.  

To support this complaint, a California FTB agent was contacted on Oct. 18,
2022.  They advised that the practice of the “Delivery Charge”, described
above, was NOT allowed and was considered, “double dipping”.

As a sidenote, SCE refuses to put the starting and ending meter readings on
the bill.  Other electric utilities put the meter readings on the bill, why doesn’t
SCE?  I have asked them to do so, they refuse.  What are they hiding?

Three other issues are in question.  The “Public Purpose Programs Charge”,
“Conservation Incentive Adjustment” and the “Franchise Fees”.  Since I do
not have access to SCE tax forms, I will mention this for consideration.  The
“Public Purpose Programs Charge” and “Conservation Incentive Adjustment”
appear to be items that in the normal sense that if I were to donate to these
programs, it would be a tax deductible donation for me.  Years ago I talked
with the Franchise Tax Board (FTB) regarding money collected by Panda
Express from customers that was supposedly designated for charities.  The
FTB confirmed that since Panda Express did not donate their own money
they could not use that donation for tax deductible donation purposes.  This
appears  to  be  along  the  same line  that  SCE customers  are  providing  the
money  into  a  fund at  SCE.   If  so,  SCE cannot  use  that  money as  a  tax
deductible donation.  In regards to the “Franchise Fee”, I submit that since
SCE does  not  pay  the  franchise  fee  themselves,  the  franchise,  therefore,
belongs to every SCE customer.  Again, if SCE is deducting the franchise fee
from their taxes as a business expense, they should not since they are not the
ones actually paying for it.  Essentially they are double-dipping by deducting
it from their taxes while collecting it from the customers.  All SCE customers



should actually be deducting the “Franchise Fee” from their own tax filings
as a business expense.

For information on SCE earnings, here is some info direct from their own
website:

“Full-Year  Earnings  For  2021,  Edison  International  reported  net
income of $759 million, or $2.00 per share, compared to $739 million,
or $1.98 per share, for 2020. As adjusted, Edison International's core
earnings were $1,741 million, or $4.59 per share, compared to $1,686
million, or $4.52 per share, in 2020.”

How much is enough?


